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MEMBER OF EUROHOLD

CEPTUOUKAT /| CERTIFICATE
Ne 065 0000197 /007 /17.11.2023
3a CKNKYeHa 3aabimxkuTenHa sactpaxoeka ,0TFTOBOPHOCT HA TYPONEPATOPA*
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR"

.30 EBpounc” All, cbC cefanvile v agpec Ha ynpaenenue rp Codus, Byn,
JXpuctocop Konymb* Ne 43, EUK: 121265113, ¢ paspelueHue 3a M3BbpLUBaHe Ha
3acTpaxoBarenHa aevHoct Ne8/15.06.1998r., nanaea HacToAwwms cepTudukar 3a
CKNKueHa 3acTpaxosatenya nonuua Ne 065 0000197 /007 /17.11.2023 r.

3acmpaxoean: “Cen Tpasen Npuma” EOOJ, EUK: 200374402,
anpec: rp. Codwmn, yn. ,leH. Ctechan Towes" 98, bn. 5, Bx. A, an. 1,
Nuuens: PKK-01-6234

Mpedmem Ha 3acmpaxoekama:

3ECTanOBaTBJ'I$IT Ce 3afbimkaea, Cpewy nnauwjaHe Ha npemus, fAa Nokpue
OTFOBOPHOCTT@ Ha Typonepatopa 3a NpudMHeHW Bpeau Ha notpebutens
BCMEACTBME Ha HepasnnalyaHe Ha Typorepatopa C HeroeM KOHTPareHTh u
O0CTaBYULM, BKNKOYUTENHO NpU HENNaTeXoCcnoCoBHOCT ¥ HECHCTOATENHOCT Ha
Typonepatopa, cernacko Mnasa Ceama, Pasgen Il ot 3akoHa 3a Typuama.

3acmpaxoeamenHo nokpumue;

3aCcTpaxoBKaTa NOKPMBa BbICTAHOBSIBAHE HA NNaTeHWTe OT noTpebuTens Cymu
MO [I0TOBOPa NPELH 3aM04BaHE Ha MBTYBAHETOD, B CNYYail Y& TO He C& OCLECTBA
NO BWHA Ha 3acTpax0BaHWs; 3annallaHe Ha pasnukaTa B CriyyauTe, KOrato no
BpeMe Ha NBTYBAHETO Ca NPeoCTaBEHW CaMO “acT OT YCIyruTe, YTOBOPEHH B
JI0T0BOPA; Pa3X0AMTE, CBLP3aHN C BPbUIAHE Ha NOTPebHTENa A0 HAYANHWA NYHKT
Ha MbTyBaHeTo.

Numum Ha omzosopHocm & azpezam u 3a edHo cvbumue 3a cpoka Ha
nonuyama: 25 000 (geageceT u net xunsgu) BGN

3acmpaxosamenex nepuod: 17.11.2023 - 16.11.2024

Cpok u Ha4uH 3a npedassieare Ha npemeHyUAmMa Ha nompebumens:
MoTpebuTenar npefdBsBa NPETEHUMMTE CW KbM 3aCTPaXOBaTens NWCMEHO B 7-
[HEBEH CPOK OT fiataTa Ha HacTblBaHe Ha 3aCTPaxoBaTenHoTe ChouTME, KaTo onucea
0BCTOATENCTBATE, CBLP3aHI ChC 3aCTPAXOBATENHOTO ChOUTWE, BUAA 1 pasMepa Ha
NPETEPNEHUTE BPEON M AEKNapUpa C KakeW HEAOCTABEHM OT 3aCTPaXOBaHWS YCnyru
CBbp3Ba npeteHuyrTe cu. MoTpebutensT npeacTas AokasaTencTea 3a pasmepa Ha
BpeawTE — AOrOBOP ChC 3aCTpaxoBaHWs TyponepaTop, akTypy, NNaTexeH JOKYMEHT
3a 3annateHn CyMU NO [OrOBOPa C TYpONepatopa, Kakto W pasxogu, CBbp3aHu ¢
BPblUIGHETO MY 0O Ha4anHKA NYHKT Ha MbTYBAHETO, BKNKOYWTENHO 38 HBOﬁXO,ﬂ,MMMTe
NOACNOH W XpaHa Mo Bpeme Ha NpuHyauTenHua npector. Motpeburenar npegoctass
W 0Py NOWCKaHW OT 3aCTpaxosarens [OKYMEHTW, CBbp3aHW C YCTaHOBABAHE Ha
3aCTPaxoBaTeNnHoTo chbutHe u pasmepa Ha BpeaunTe. ,Eloa(a:saTenr:TBaTa Ha Yy e3nK
Ce NPe[CTaBAT B NPEeBOf, Ha DbNTapckv e3uk OT 3aKNeT NPeBoaaY.

Cpok u HayuH Ha usnnawane Ha obesujemenue:

3acTpaxoBarendar onpenensa 3acTpaxoBaTtenHo ODE3lWEeTeHWe B pamKkuTe Ha
ONpeneneHus NMAMWAT Ha OTIOBOPHOCT N0 nonuuara.  3acTpaxoBarenHoro
cbeslieTelue ce onpeaens W WaNnawa o1 3acTPaxOBATENA NPW Cra3BaHe Ha
[EACTBALL0TO 38K0HOAATENCTBO, B CPOK A0 15 AHW CNea NpeacTassaHe Ha BCUHKM
fMOWCKaHWM 0T  HEro  AOKYMEHTW,  YCTaHOBABAlUM  HACTBNBAHETO  Ha
3acTpaxosatenHoto cvbutve w pasmepa Ha speaute. Obeawerenneto ce
Wannalya B nesose, a npy obeslleTABaHe Ha Pa3xoau BLB BanyTa — B IEBOBATA
PABHOCTOMHOCT ChIMACHO LEeHTpanHus Kypc Ha BHE B AeHs Ha HacTbneaqe Ha
3acTpaxosatenHoto cebutue. Cnorogba 3a nnawaxe Ha obeslleTeHne Mexay
3acTpaxoBaH Typonepatop W notpebuTen, kOATO € npeTbpnan Bpean, 06BbLP3Ba
3acTpaxosartens camo ako Ton 8 ogobpu. OnpenenaHeTo Ha 3acTpaxoBaTenHoTo
obealyeTenue 0T 3aCTPaxcsatens He NWWasa noTpeduTens o1 NpasoTo My Aa
vcka obeslieteHmeto fa bbae onpepeneHo no cvaeber pen. B Tosu cnyyan
oDeslleTeHeTO Ce W3nnawa Ha NOCOYeHOTO B CbaebHuA akT nuue cnep
NPeACTaBsHe Ha 3aBepeH Npenvc OT BNe3nua B cuna cbaebeH akT 3aefHo ¢
MOTUBWTE W Ha U3NBIHUTENEH NUCT B OPUTMHEN.

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
JHristofor Kolumb® Blvd, UIC: 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 065 0000197 / 007/ 17.11.2023

Insured: “Sun Travel Prima” Ltd., UIC: 200374402
address: Sofia, 98 “Gen. Stefan Toshev” Str., bl. &, entr. A, app. 1
Licence: PKK-01-6234

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettied payments to their contracting parties and suppliers, including
insolvency or bankrupicy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section IlI.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's return to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
25 000 (twenty five thousand) BGN

Insurance period: 17.11.2023 - 16.11.2024

Terms for submission of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages -
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the starting point of travel, including the necessary accommodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all
required documents, confirming the occurrence of the insurance event and the
amount of damages. The insurance compensation is paid in BGN, and when
compensating expenses in foreign currency — their equivalent in BGN at the central
exchange rate of the BNB as of the day of occurrence of the insurance event. In
case the compensation is transferred by bank to foreigners abroad, the amount due
is recalculated in currency at the central exchange rate of the BNB as of the day of
the insurance event occurrence. An agreement for payment of compensation
between an insured tour operator and a consumer, who has suffered damages, is
valid only with the insurer's approval. The determination of the insurance
compensation by the insurer does not deprwe the consumer from histher right to
require the compensation to be determined- -In this case the compensation is
paid fo the person, indicated in th n\&écrglonmdﬂ presentation of the attested
copy of the effective decision toggtRe? with or|g}nalsef‘f?¢'é"(ﬁ§ﬁv and the warrant,

3a 3actpaxoeanuslFor the Insured:

3a 3acrtpaxoeatens/For

Ten.: 0700 17 241 email: ofice@euroins.bg
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